Alliance for Nonprofit Resources
ADA Compliance Policy
It is the policy of Alliance for Nonprofit Resources, Inc. (ANR) and the Transportation Program to define the ADA Compliance Policy for the organization as it pertains to consumers and complies with federal and state laws and agency requirements.
ANR recognizes that it is unlawful to discriminate against individuals of its services on the premise of disability. As such, it is the policy of ANR to comply with the Americans with Disabilities ACT (ADA) and all applicable federal, state, and local laws so that the programs operated by ANR are accessible to people with disabilities within the meaning of the law. 
Program services shall be made accessible to consumers and Medicaid participants with physical and/or mental disabilities. ANR will provide reasonable accommodations and inclusions for consumers with disabilities to ensure compliance with the ADA. All information shall be kept in accordance with provider record (PA Code 52.15).
Any individual/client/patient/student (and/or their guardian) who believes they have been discriminated against, may file a complaint of discrimination with:

	Alliance for Nonprofit Resources
127 South Main Street

Butler, PA 16001

Phone:  (724) 431-3663
	PA Dept. of Health

Division of Home Health

132 Kline Plaza, Suite A

Harrisburg, PA 17104

Phone: (717)783-1379

Fax: (717)772-0232

Complaint Hotline: 1-800-826-3644

	Department of Human Services
Bureau of Equal Opportunity

Room 223, Health & Welfare Building

PO Box 2675

Harrisburg, PA 17105

Phone:  (717)787-1127   
	PA Human Relations Commission

301 Fifth Avenue

Suite 390, Piatt Place

Pittsburgh, PA 15222
Phone: (412)565-5395   

TTY users: (412)565-5711

	U. S. Department of Health and Human Services

Office for Civil Rights

Suite 372, Public Ledger Bldg.

150 South Independence Mall West

Philadelphia, PA 19106-9111
	To report an incident of bias:

Phone:  (717)787-4410

Fax:  (717)772-0420

TTY users: (717)787-7279  


